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Dear Ms. Dortch: 
 
 On Thursday, July 12, 2012, Lance Steinhart, Brita Strandberg, and Heather Kirby, on 
behalf of Free Mobile, Inc. (“Free Mobile”), as well as Kevin Haddad, CEO of Free Mobile, spoke 
with Kimberly Scardino and Jonathan Lechter of the Telecommunications Access Policy Division.  
We discussed Free Mobile’s Compliance Plan as filed on June 15, 2012.  
 
 Kevin Haddad gave an overview of Free Mobile and its affiliates and highlighted the 
Company’s proposed Lifeline offering.  We discussed Free Mobile’s use of SIM card technology 
and the Company’s procedures regarding fraud prevention during the Lifeline enrollment process.   
  
 Finally, Free Mobile agreed to file a revised Compliance Plan with suggested clarifications.   
 
 Attached is a copy of Free Mobile’s website screenshots that were provided at the meeting 
yesterday.  Please contact me if you have any questions.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ LANCE STEINHART 
 
     Lance J.M. Steinhart 
     Attorney for Free Mobile, Inc. 
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